
Compliance Program/Compliance Culture Questionnaire

	Name of Registered Entity:
	     


	NERC Registry ID (NCRID):


	     


	List all Registered Function(s) to which this response applies:


	     


	Date of this Response:
	     


	Additional comments:
	     



The purpose of this questionnaire is to provide SERC Enforcement Staff with information necessary for it to assess the Registered Entity’s current compliance program and compliance culture.  Pursuant to the Sanction Guidelines (Appendix 4B of the Rules of Procedure), the presence and quality of a Registered Entity’s compliance program can be a mitigating factor serving to reduce the potential penalty arising from identified possible violations.  Additionally, while SERC may not increase a penalty specifically on the grounds that the Registered Entity has no program or a poor quality program, it can impose requirements on a Registered Entity to establish a compliance program or to make improvements or changes to an existing compliance program as part of the sanctioning resolution of identified violations.  Please provide responses to the following questions:
Document and Information Requests

1) Provide a decription of the Registered Entity including size and scope of assets owned and operated, peak load, peak generation, miles and voltage breakdown of transmission lines, geographic area, operations in other regions, etc. 
2) Is Registered Entity’s Internal Compliance Program (ICP) well documented?  Please explain. 

3) Please describe the approval and implementation process for the ICP.

4) Please describe the dissemination of the ICP and how that meets the objective of having a widely disseminated compliance program.

5) Has Registered Entity named and staffed an internal oversight position for the ICP?  Please explain.

6) Is the ICP program and oversight position supervised at a high level in the Registered Entity?  Please explain.

7) Does the internal ICP oversight position have independent access to the CEO and/or Board of Directors?  Please explain.

8) Is the ICP operated and managed so as to be independent of those responsible for compliance with the Reliability Standards?

Identify Registered Entity staff members who are responsible for a) implementation of the company’s compliance program, b) day-to-day compliance, and c) overall compliance with the NERC Reliability Standards and explain how this responsibility is carried out.

9)  Please describe the level of involvement of senior management in monitoring and ensuring compliance with the NERC Reliability Standards.

10)  Does Registered Entity have sufficient resources (staff and budget) for its ICP?  Please explain.

11)  Does the ICP have the support and participation of an Officer Level position in senior management?  Please explain.

12)  At what frequency does Registered Entity review and modify its ICP?  Does the written ICP procedure define the periodicity of the review?

13) Does the ICP include provisions for the appropriate and sufficient training of entity staff? Please explain.

14) Does the ICP include formal, internal self-auditing for compliance with all applicable Reliability Standards on a periodic basis?  Please explain.

15) Describe whether Registered Entity’s ICP includes disciplinary actions against employees involved in violations of the NERC Reliability Standards.

16) Does the ICP have internal controls including self-assessment and self-enforcement to prevent reoccurrence of Reliability Standard violations?  Please explain.

17)  Describe any steps taken to improve Registered Entity’s ICP following the identification of the alleged violation(s) of NERC Reliability Standard(s).
18) Please provide a list (title and/or filename) of relevant policy and procedure documents including a revision history for each.

Identify the individual in your organization who can respond to further questions regarding the compliance program.

Entity Contact Name:

       

Title:



     
Email: 



     
Phone:



     
Authorized Individual Signature
____________________________ 

Name (Print):


     
Title: 



     
Date: 
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