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Non-Official Advisory Guidance Request Form
SERC staff members and SERC committees, subcommittees, working groups, and task forces may from time to time be requested to provide their understanding of a NERC Standard, SERC regional standard, or SERC regional criteria.  This form is to be used to document those requests and responses provided.  Responses provided will be posted on the SERC Web site.
For Internet requests:  Please complete Section 1, 1a, and 2 (Section 1a will be redacted and will not be included in the posting on the SERC Web site).  Return this form to regstd@serc1.org.  If you have questions, please contact the SERC manager of Reliability Standards at regstd@serc1.org or by telephone at 704-357-7372.
Section 1 (Request)
	Date of request:         

	SERC staff member

Contacted:                Assigned to:       

	Contacted by:   FORMCHECKBOX 
 telephone   FORMCHECKBOX 
 e-mail    FORMCHECKBOX 
 other 


Section 1(a) (Requestor information will not be posted on Web site)
Do not complete if requestor wants to remain anonymous.
	Requestor name:  

	Requestor organization:  

	Requestor office telephone:                    e-mail:  


Section 2 (Request)
	Please check the type of request [check only one & list standard/criteria ID(s)]:

	 FORMCHECKBOX 
 A.  Question regarding a NERC Reliability Standard:       
 FORMCHECKBOX 
 B.  Question regarding a SERC regional reliability standard:        

 FORMCHECKBOX 
 C.  Question regarding a SERC regional criteria:       

	Request:       



The goal is to provide a response to Non-Official Advisory Guidance Requests within 24 hours.  However, it may take up to a week to respond to some requests.
The requestor must be made to understand that the following response is only the opinion of the individual or the group.  The following disclaimer should be provided with the response:
While the response is given in good faith, it is the personal opinion of the provider; it will in no way be considered an official SERC regional interpretation and will not be binding on enforcement decisions of the SERC Compliance Program.  Actions based on any such response shall have no standing for the purpose of establishing precedent for compliance purposes, or be binding as to a course of conduct when contesting or mitigating any findings of non-compliance by SERC.

Section 3 (SERC Response)
	Date of response:                SERC staff member:       

	Responded by:   FORMCHECKBOX 
 telephone   FORMCHECKBOX 
 e-mail    FORMCHECKBOX 
 other 

	Response provided:       


	Reference documents
:       



For SERC staff:  Please send completed form to regstd@serc1.org.  



Request #: NOA-_______


(SERC Office Use Only)








� List all applicable meeting or conference call minutes and any applicable SERC supplements, standards, or other reference documents.







